
RVCSU Refund Policy 

 

Cancellation by you: RVCSU is not responsible to refund the ticket purchaser if the ticket purchaser 

cancels. Tickets are non-refundable or transferable unless stated on the event page. Tickets may be 

refunded or transferred at the discretion of RVCSU staff. 

 

Cancellation by us: While we endeavour to run all events to the best of our ability, sometimes we 

may have to cancel or change the event at short notice for reasons beyond our control. In this case, if 

the event is cancelled or significantly changed where the night is not as advertised in its whole, you 

may be eligible for a refund at the discretion of SU staff. Any full cancellations of events will entitle 

you to a full refund or ticket transfer to the date where the event will take place next. 

 

Major Change: The definition of major change will depend on the individual event and 

circumstances. When a major change is made the ticket purchaser will have the choice of accepting 

the change or arrangements, purchasing another available event or cancelling. 


